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Information for professionals making a referral 
Carers Manchester Contact Point (CMCP) is a gateway to support carers aged 18+ who live and/or care for someone who lives in the Manchester City Council area. We provide short-term, telephone-based support (typically over two conversations maximum). We then signpost or refer carers on to other organisations for long-term or specialised support
The type of areas that we support carers with include the following:   
· Welfare – finance (benefits, debt, carer grants); legal rights relevant to caring role; employment rights etc
· Health and wellbeing through connection and community support – signposting or referral to local and national organisations that support carers through specialist knowledge; peer support; drop-ins; social activities
 
Statutory assessments
CMCP does not carry out any statutory assessments but can provide advice and guidance around them.  We are a gateway to register carers and either refer the carer of someone aged 18+ to the Council for a Carer’s Assessment or provide the carer of someone aged under 18 with signposting information to Parent Carer Services. 
For more information, please see our website: https://www.carersmanchester.org.uk/make-a-referral/

Referral process
Please complete all the details requested in the referral form below and email it to contactpoint@carersmanchester.org.uk (via Egress, where possible, or as a password-protected Word document). To ensure our advice line is accessible to carers, we are unable to accept referrals from professionals over the phone.  If you would like to discuss a referral in advance, or after we have supported the carer, please email us and we will arrange to call you back.


Next steps following a referral
The Contact Point inbox is monitored weekdays from 10:00am to 4:00pm apart from bank holidays.  We aim to get in touch with all carers within 48 hours, if not sooner, to let them know that their referral has been received.  All referrals will then be allocated to one of our support workers who will get in touch with the carer to identify and discuss their needs. 

Referral Form

Date of referral:  

Has your organisation made a previous referral to CMCP for this carer?

Referrer details
Name: 				
Organisation: 			
Phone:			
Email:	

What is your involvement and what support have you provided?


Are you aware of other agencies working with the carer (if so, please list)?


Have you completed your support for this person?


Are you aware of any risk factors around the carer and/or person(s) they care for?  
Yes  ☐	No ☐
If yes, please give full details (including whether you have reported the risks to any agency):

If you have any safeguarding concerns, please contact Manchester City Council on 0161 234 5001 or mcsreply@manchester.gov.uk
 
What support are you requesting for the carer from CMCP? (See guidance above for information about what we can and cannot support with.)
Please provide full details:





If the carer wants to register with CMCP only, please tick here ☐
Registration only means that the carer will not be put on a waiting list for a support worker to contact them. They will just receive confirmation of registration via text/email once complete.

Carer details	
Name: 				
Address:				
Date of birth:					
Phone:			
Email:			
Any language or accessibility considerations: 


Demographic information for the carer
Ethnicity:
Gender:
Sexuality:
Religion:
Employment status:

Details about who they are caring for (optional – please provide only if you have their consent)
Name:				
Address:			
Date of birth:			
Relationship to carer: 		
Diagnosis: 

Consent for referral
☐  I confirm that the carer has given their consent for this referral and that both the carer and person(s) they care for (where applicable) have consented to their details to being shared with CMCP. 
Date consent given: ___________________   Without this consent, the referral cannot be accepted. 
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