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Carers Manchester Newsletter
Wednesday 8 December
Christmas is coming and our Contact Point phone line - 0161 543 8000 will close at
1pm on Christmas eve Friday 24 December. We will be closed on Monday 27 and
Tuesday 28 December, and will re-open at 10am on Wednesday 29 December.
We will close at 1pm on New Year's eve Friday 31 December and will re-open at
10am on Monday 3 January 2022. For carer emergencies during this period please
contact Manchester City Council’s out of hours duty team on 0161 234 5001 or call
999.
We are normally open Monday - Friday 10am - 4pm (except bank holidays) and
10am - 6pm on Wednesdays. You can also use our online enquiry form and take a
look at our FAQs.
If you would like to receive our quarterly newsletter, send your name and address
to contactpoint@carersmanchester.org.uk or call us as above.
www.carersmanchester.org.uk

@CarersManchester

@CarersMcr

Coronavirus Updates
Vaccine Updates
In response to the Covid-19 Omicron variant, all adults aged 18 – 39 will be eligible
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for a booster vaccine when the NHS calls them forward. The booster will be offered
PastofIssues
in order
descending age groups, with priority given to older adults and those in a Translate
COVID-19 at-risk group.
The booster will also be given no sooner than 3 months after the second dose.
Click here to find out more. If you are eligible you can book your booster vaccine
here.
If you are still to have your first or second dose there are plenty of walk-in clinics
available across the city, including the Town Hall so you can pop down and get
jabbed on your lunch break or after work.
Recent Changes
You must wear a face covering in shops and on public transport unless exempt. If
you are travelling to England from abroad, anyone aged 12 and over must show a
negative PCR or lateral flow test result before travelling. You must take the test in the
2 days before you travel to England.
You must also take a PCR test within 2 days of arriving and self-isolate until you get
a negative test result, even if you’re fully vaccinated.
If you’re a contact of someone who may have been infected with the Omicron
variant, you must self-isolate for 10 days, regardless of your age, vaccination status
or any negative test results. Find out more here.
We are in uncertain times learning to live with what is a relatively new virus and
disease. Guidance and messages can and will change. For the latest information
please use reliable websites such as gov.uk and Manchester City Council.
Covid Government Guidance for Unpaid Carers
The government has published Covid-19 guidance for people who provide unpaid
care. Details include guidance on vaccines, getting tested, emergency planning,
PPE, young carers, visiting care homes, support and more. Click here to find out
more.
Help and Support
Questions on booking vaccinations, testing appointments or when to self isolate?
Call Manchester's Covid-19 helpline free on 0800 234 6123 or text 07890 036 892.
Advice is provided by a nursing team seven days a week, 9am – 5pm, and a
translation service is available.
Support is also available from Manchester’s Community Response Hub, open
Monday to Friday, 9am – 5pm. Freephone 0800 234 6123, text
07860 022 876, email COVIDSupport@manchester.gov.uk for support with managing
fuel top-up payments, access to food, delivery of medication and combating
loneliness.

Carers Manchester Workshops
Managing Stress
Thursday 9 December, 10am - 12pm
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Click here to book.

Your Legal Rights
If you missed our talk for Carers Rights
Day with Ben Tyer from GLP Solicitors on
wills and Lasting Power of Attorney, you
can visit our web blog with more
information here.
Greater Manchester Mental Health are
also offering free Lasting Power of
Attorney and Will advice sessions at The
Curve in Prestwich in January, May and
September 2022. Find out more on our
web blog as above.

Carers Visit to Imperial War Museum North
Come and join the Carers Manchester South team for a tour around the
Imperial War Museum North and a pizza on Thursday 20 January, 11am – 2pm.
We invite carers from South Manchester and any person they support to share an
afternoon with us and an opportunity to meet other carers.
To book email cmsouth@manchestercarersforum.org.uk or call Sue on 07384 784
262 or Zsuzsi on 07340 399 789.

Support for Carers this Christmas
Mobilise Care have updated their
blog page with details of support available
to unpaid carers over the Christmas
period. They have also put together some
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the house to knowing what to buy for the
person you care for.
Click here to find out more

Waiting for Hospital Treatment?
If you or the person you care for are
waiting on delayed medical care, you are
likely to have concerns and questions.
Greater Manchester Combined Authority’s
While You Wait website aims to provide
further information and advice, along with
handy resources, to help you manage
your physical and mental wellbeing while
waiting for hospital care.

Look after your Mental Health this Winter
With Christmas coming, Winter fuel bills and a new Covid variant, we understand if
you are struggling with your mental health. You don’t have to suffer in silence and
there are plenty of support options available to you. Mind has some useful
information on their website on supporting yourself when caring for someone.
Click here to find out more.
You can also visit our mental health web page which includes guidance on caring for
someone with a mental health condition, as well as support for you.

Smart Meters
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If you are looking to save money on your
Translate
energy bills as temperatures drop, a
Smart Meter may be a good option.
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Smart meters give accurate, not
estimated, bills.
This means you will only pay for the
energy you use. Click here for more
information from Carers UK.

FREE course on Managing your Long Term Health Condition
Do you or the person you care for live with a long term health condition such as
Arthritis, Back pain, Fibromyalgia, Diabetes, Heart disease, Asthma, Crohn’s or
Epilepsy?
Join Manchester Mind for their free 6-week online course on Building a Healthy
Future – Living with a Long Term Health Condition, starting Thursday 27 January
2022, 11am – 1pm.
The course will cover tools to help handle your emotions and tackle difficulties you
might be facing now, or in the future. These might be directly related to your illness or
condition, or could be other challenges entirely. Click here for more information.

A Winter Walk in Heaton Park
Join Stepping Out with The Ramblers and
Manchester Carers Forum for a carers
walk in Heaton Park on Wednesday 26
January 2022 at 11am. The walk will take
approximately 1 hour and lunch will be
provided. Carers and their cared for
welcome.
To book call Miriam on 07903 685 435 or
email
miriam@manchestercarersforum.org.uk.
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Lifted Christmas Bonanza

Lifted Carers Centre, elevating parent carers of children with special educational
needs, are having a carers Christmas bonanza on Monday 13 December from 11am
– 3pm. Find out more about Lifted and the support they provide here.

Advice and Resources
Manchester Young Carers
From information and advice, pathways to
support or to explore all of the amazing
opportunities and work taking place with
and for OUR young carers in Manchester,
visit Young Carers Manchester.
Mobilise

Contact - For Families with Disabled
Children
(0808 808 3555)
A helpline is for parents and carers in any
part of the UK with a disabled child aged
from birth to 25.
Greater Manchester Mental Health
(01204 483071)

A free online community for unwaged
carers including access to virtual cuppas
and daily/weekly emails.

A 24/7 helpline for anyone suffering from
poor mental health and their carers.

We Are With You
(0808 801 0750)

One Education - Putting Children First
(0161 276 0118)

A helpline providing support and advice to
people aged over 50 worried about their
drinking, and their concerned loved ones.

A helpline for parents/carers of children
and young people with Special
Educational Needs and Disabilities and for
Early Help professionals within
Manchester. Monday - Friday, 1pm - 3pm.

Greater Manchester Bereavement
Service
(0161 983 0902)
Helps to find support for anyone in
Greater Manchester that has been
bereaved or affected by a death.
Manchester City Council's emergency
duty team
(0161 234 5001)
A 24/7 phone line to report abuse, neglect,
or a vulnerable person at risk.
Manchester Local Offer
(0161 234 1946)
Coronavirus information and advice for
SEND families, including education
updates, stuff to do, emotional wellbeing,

Public Health England - update their
Coronavirus blog page daily.
Buzz - Manchester Health & Wellbeing
Service - useful information, resources
and helplines around a wide variety of
mental health topics.
Sign Health - BSL information on
coronavirus.
CarersUK - advice and guidance for
carers.
Doctors of the World - information about
COVID19 in a number of languages.
Dementia UK
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Free support from dementia specialist
Admiral Nurses. The Helpline is open from
9am - 9pm Monday - Friday, and 9am 5pm on Saturday and Sunday.

Silver Line
(0800 470 80 90)
A confidential, free helpline for older
people across the UK. Open 24/7.
Kooth - free online counselling and
emotional well-being support for children
and young people in Manchester
Manchester Community Central - advice
and guidance including info on how to
volunteer with groups responding to
(COVID-19).

Women's Aid - women and children at risk
of domestic violence at home during the
coronavirus crisis.
Greater Manchester Police - information
regarding the impact of Coronavirus on
areas such as: Courts and tribunals, visas
and temporary residents, funerals and
places of worship etc.

BAME communities - information for
Black, Asian and Minority Ethnic (BAME)
communities during the Coronavirus
(Covid-19) pandemic.

Network Members
Please follow the below links to explore our network and find out more. If you would like a
network booklet with all our information in one place, please let us know via
hello@manchestercarersnetwork.org.uk
African and Caribbean Mental Health
Services
African Caribbean Care Group
Alzheimer's Society
Connect Support
Gaddum
Himmat
Indian Senior Citizens Centre
Lifted Carers Centre
LMCP Care Link

Manchester Carers Centre
Manchester Carers Forum
Manchester Jewish Federation
Moodswings
North Manchester Black Health Forum
Stroke Association
Talbot House
Together Dementia Support
Wai Yin Society
Communities 4 All (Affiliate Member)
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