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Covid-19 Support 

Are you an unwaged carer living in Manchester? Here is a summary of the 
support you can access during the Covid-19 pandemic. 

 

Official Guidance and Advice 

Gov.uk provides the latest national guidance on issues like when to get tested or 
self-isolate, what to do if you are contacted by NHS Test and Trace, the 
vaccination programme and the next steps in the roadmap. 

✅ Visit https://www.gov.uk/coronavirus 
 

 

 

Manchester City Council’s Manchester Message gives advice on keeping safe 
while the city is an Enhanced Response Area due to high infection rates. 

✅ Visit https://tinyurl.com/pydb7wab 
 

 

Help with Finances 

Helping Hands is a website about the support available if your finances have been 
affected by Covid. It covers paying the mortgage or rent, help with Council Tax and 
energy bills, free school meals and childcare, eating well for less, Universal Credit, 
and borrowing money safely. 

✅ Visit https://tinyurl.com/4ter763z 

http://www.carersmanchester.org.uk/
https://www.gov.uk/coronavirus
https://tinyurl.com/pydb7wab
https://tinyurl.com/4ter763z
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Test and Trace Support Payments may be available if you are employed or self-
employed and are told by the NHS to self-isolate because you, or someone you’ve 
been in contact with, has tested positive. Eligibility criteria and how to apply are on 
the Manchester City Council website. 

✅ Visit https://www.manchester.gov.uk/selfisolationpaymentscheme 
 

 

Practical Support 

Manchester Community Response can help with practical issues like getting food 
and medication delivered, managing fuel top-up payments and accessing online 
services.  

✅ Call 0800 234 6123 or text 07860 022 876  

(Monday – Friday 9:00am – 5:00pm) 

✅ Visit https://tinyurl.com/ycnlgx8x 

 

BAME Covid-19 Support Services in Manchester is a website that lists 
organisations that offer support for different ethnic communities in the city, 
including helplines, food delivery and prescription collection.  

✅ Visit https://tinyurl.com/2yuekedt 
 
 

Health Advice 

The NHS has some useful online guides, including:  

✅ Covid-19 and specific health conditions including dementia, heart 
disease, cancer, cerebral palsy, COPD, arthritis and sickle cell disorder:  
https://tinyurl.com/uecvhj7y 
 
 

http://www.manchester.gov.uk/selfisolationpaymentscheme
about:blank
https://tinyurl.com/2yuekedt
https://tinyurl.com/uecvhj7y
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✅ Supporting someone who is recovering from Covid: 
https://tinyurl.com/2n963k2w 
 

✅ The signs and symptoms of Long Covid: https://tinyurl.com/7bn5ynan 
 

Adjusting as Restrictions Ease 

Change can cause anxiety at any time, but especially during something as serious 
as a pandemic. If you are struggling to adjust as restrictions change, you are not 
alone. The following resources may help: 

✅ Mind’s guide to Managing Feelings about Lockdown Easing: 
https://tinyurl.com/rrj8p34 
 
✅ Greater Manchester Mental Health NHS Foundation Trust helpline:    
0800 953 0285 (24/7 helpline) 
 

✅ Manchester Mind Adult Listening Service: 0161 769 5732 (Monday - 
Friday 10am - 2pm) 
 
✅ Living Life to the Full online self-help courses including on stress 
and low mood:  https://llttf.com/  

 

 

 If you would like to discuss your options for support or you have a 
general query about your caring role, you can call the Carers 
Manchester Contact Point on 0161 543 8000 (Monday-Friday 10am-
4pm, Wednesdays 10am-6pm; except bank holidays) or email 
contactpoint@carersmanchester.org.uk.  
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