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Carers Manchester Newsletter
Wednesday 18 August
Happy Birthday to Us! Tuesday 17 August marked one year since we launched
the Carers Manchester Contact Point.
Since we launched we’ve have supported carers in Manchester with 1148 enquiries,
512 carer assessment referrals, and 292 carer emergency fund applications. Here's
some of the things carers have said about us over the past year:
“After completing my Carer’s Assessment, I was awarded with a grant. This is all due
to your support in making sure I was guided in the right path to make this happen.
Thank you for the support you have provided to make a difference in my daily living.”
“Thanks so much all your support. You have been amazing, honestly”
Our helpline - 0161 543 8000 is open Monday - Friday 10am - 4pm (except bank
holidays) and 10am - 6pm on Wednesdays. You can also use our online enquiry
form and take a look at our FAQs. *Please note we will be closed on bank holiday
Monday 30 August and will reopen on Tuesday 31 August at 10am.*
If you would like to receive updates by post, send your name and address
to contactpoint@carersmanchester.org.uk to receive our new quarterly newsletter.
For carer emergencies please contact Manchester City Council’s out of hours duty
team on 0161 234 5001.
www.carersmanchester.org.uk

@CarersManchester
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Surviving the Summer Holidays
Tanya, a mum of children with SEND
(special educational needs and
disabilities) shares her tips for surviving
the summer with Manchester Parent Carer
Forum. Click here to read more.
Are you a parent/carer of a child with
SEND and still don’t have a school place
for September? Don't panic. The IPSEA
have some useful information on their
website on what to do next.

Coronavirus Updates
Vaccine Updates
Vaccines for 16 and 17 year olds
Everyone aged 16 or over can now get vaccinated against Covid-19. If you or the
person/people you care for are aged 16 or 17, the NHS will contact you when it’s
your turn to get the vaccine. If you are 18 or over, you don’t need to be wait to be
contacted. Click here to find out more.
New vaccination site in the city centre
Working or shopping in town? A new Covid vaccination site has opened at Rates
Hall, Ground Floor, Town Hall Extension. There will be first and second dose Pfizer
and AstraZeneca available and no appointment is needed.
Visit the Manchester City Council website to find out more about vaccination sites in
Manchester and how to get there.
Changes to self-isolation rules
If you are fully-vaccinated, you will no longer have to self-isolate if a contact tests
positive for Covid. However, those not fully vaccinated will still need to isolate if they
are contacts, and everyone will still have to isolate if they test positive, to protect
themselves and others. Click here to find out more.
Face Coverings and Public Transport
There is no longer a legal requirement to wear face coverings in indoor settings or on
public transport, however, wearing a face covering is still required on the Metrolink
network, bus stations and interchanges and using Ring and Ride services. Click here
to find out more.
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Caring for Mum…Barbara’s Story
On 17 August, our Contact Point helpline turned 1 year old. After a challenging year, we
take time to think about all of the carers we’ve had the pleasure to work with.
You’ve shared stories of the challenges and joys of caring with us. And we’ve learnt so
much from you. Your experiences help shape and develop our service, so we can respond
to carers needs in the best way possible.
Click here to read is Barbara's story, who cares for her mum who is 101 years old! *Names
have been changed.

Volunteer Drivers Required
Transport For Sick Children are looking for
volunteer drivers to take accompanied
sick children from disadvantaged families
to hospital appointments throughout
Greater Manchester.
All you need is: a clean driving licence; a
reliable car; a telephone; and to be
reliable with a caring attitude. Click here to
find out more.
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Being a Carer (Virtual)
Tuesday 14th September 2021
10am - 12pm
Are you a carer?
We are running a 2 hour workshop highlighting the range of support available for carers, as
well as exploring self-care and well-being. The session is run by carers, for carers, and
provides you with an opportunity to meet others who know what its like to care for
someone.
Free tickets - Click here
For more information about our courses you can call our learning team on 0161 834 6069
or you can visit out events page to view future workshops

Confused about carers assessments? Your not alone.
Clarissa cares for her adult daughter, Molly. She had a Carer’s Assessment several
years ago – and had been trying for ages to request another.
One day she came across the Contact Point phone number and gave us a call. After
a long chat, the support worker referred her for a Carer’s Assessment – and she got
a call from Manchester City Council to arrange it the very next day.
Read the full story and more information here on how to arrange a carers
assessment.

Do you look after someone in North
Manchester?
Come and see our team in the North on
Thursday 19 August between 11.30am
and 4pm at No.93, Wellbeing Centre
(garden), 93 Church Lane, Harpurhey M9
5BG.
https://mailchi.mp/08e560dfbad5/carers-manchester-fortnightly-newsletter?e=dcb2ad7aae
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Have a chat with us and find out what
services are available to unpaid carers in
the area.

Carers UK State of Caring Survey 2021
Grab a brew and take part in the Carers
UK State of Caring Survey 2021. It takes
around 30 minutes to complete and closes
on Monday 13 September.
They also have a range of online activities
taking place this August including Pilates,
taking a break, Latin dancing, peace of
mind and yoga. Click here to find out
more.
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The Greater Manchester Head Forward Centre (HFC) can help. It is an independent
charity based in Withington, Manchester.
Their main purpose is to help people who have suffered a traumatic brain injury (TBI)
to re-integrate socially. They offer activities, head injury information and family carer
counselling. Click here to find out more.

Advice and Resources
Manchester Young Carers
From information and advice, pathways to
support or to explore all of the amazing
opportunities and work taking place with
and for OUR young carers in Manchester,
visit Young Carers Manchester.
Mobilise

Contact - For Families with Disabled
Children
(0808 808 3555)
A helpline is for parents and carers in any
part of the UK with a disabled child aged
from birth to 25.
Greater Manchester Mental Health
(01204 483071)

A free online community for unwaged
carers including access to virtual cuppas
and daily/weekly emails.

A 24/7 helpline for anyone suffering from
poor mental health and their carers.

We Are With You
(0808 801 0750)

One Education - Putting Children First
(0161 276 0118)

A helpline providing support and advice to
people aged over 50 worried about their
drinking, and their concerned loved ones.

A helpline for parents/carers of children
and young people with Special
Educational Needs and Disabilities and for
Early Help professionals within
Manchester. Monday - Friday, 1pm - 3pm.

Greater Manchester Bereavement
Service
(0161 983 0902)
Helps to find support for anyone in
Greater Manchester that has been
bereaved or affected by a death.
Manchester City Council's emergency
duty team
(0161 234 5001)
A 24/7 phone line to report abuse, neglect,
or a vulnerable person at risk.
Manchester Local Offer
(0161 234 1946)
Coronavirus information and advice for

Public Health England - update their
Coronavirus blog page daily.
Buzz - Manchester Health & Wellbeing
Service - useful information, resources
and helplines around a wide variety of
mental health topics.
Sign Health - BSL information on
coronavirus.
CarersUK - advice and guidance for
carers.
Doctors of the World - information about
COVID19 in a number of languages.
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Free support from dementia specialist
Admiral Nurses. The Helpline is open from
9am - 9pm Monday - Friday, and 9am 5pm on Saturday and Sunday.

Silver Line
(0800 470 80 90)
A confidential, free helpline for older
people across the UK. Open 24/7.
Kooth - free online counselling and
emotional well-being support for children
and young people in Manchester
Manchester Community Central - advice
and guidance including info on how to
volunteer with groups responding to
(COVID-19).

Women's Aid - women and children at risk
of domestic violence at home during the
coronavirus crisis.
Greater Manchester Police - information
regarding the impact of Coronavirus on
areas such as: Courts and tribunals, visas
and temporary residents, funerals and
places of worship etc.

BAME communities - information for
Black, Asian and Minority Ethnic (BAME)
communities during the Coronavirus
(Covid-19) pandemic.

Network Members
Please follow the below links to explore our network and find out more. If you would like a
network booklet with all our information in one place, please let us know via
hello@manchestercarersnetwork.org.uk
African and Caribbean Mental Health
Services
African Caribbean Care Group
Alzheimer's Society
Connect Support
Gaddum
Himmat
Indian Senior Citizens Centre
Lifted Carers Centre
LMCP Care Link

Manchester Carers Centre
Manchester Carers Forum
Manchester Jewish Federation
Moodswings
North Manchester Black Health Forum
Stroke Association
Talbot House
Together Dementia Support
Wai Yin Society
Communities 4 All (Affiliate Member)
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