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Welcome 

Welcome to our new quarterly newsletter. If you've not come across us before,
Carers Manchester are a group of local organisations working together to
improve services for Manchester’s unpaid carers.

Our services include our Contact Point helpline, a programme of free carers
workshops throughout the year, a network of organisations and services
offering support in the community. In this newsletter you can find out more
about us, as well as the latest news and information for carers in Manchester. 



Carers Manchester 
Contact Point 

Tuesday 17 August 2021 will be one year
since we launched our Contact Point
helpline. Since then we have helped over
700 carers access information, advice
and ongoing support. 

Call us on 0161 543 8000 Monday -
Friday 10am - 4pm and 10am - 6pm on
Wednesdays. 

Visit www.carersmanchester.org.uk and
complete the contact form. 

Email:
contactpoint@carersmanchester.org.uk

Our Network
Carers Manchester is a partnership of local organisations. The partnership includes 18 organisations who
support unpaid carers in the city. These organisations make up the Carers Manchester network below. 

African and Caribbean Care Group - 0161 226 6334
African and Caribbean Mental Health Services - 0161 226 9562
Alzheimer's Society - 0333 150 3456
Communities 4 All - 0161 205 6663 (affiliate member)
Connect Support - 0161 945 5044
Gaddum - 0161 834 6069 
Himmat Support Centre - 0161 248 0425
Indian Senior Citizen's Centre - 0161 232 7994
Lifted Carers Centre - 0161 498 0312
Manchester Carers Centre - 0161 27 27 27 0 
Manchester Carers Forum - 0161 819 2227
Moodswings - 0161 832 3736
North Manchester Black Health Forum - 0161 720 9974
Stroke Association - 0303 3033 100
Talbot House Support Centre - 0161 203 4095
Together Dementia Support - 0161 226 7186
The Fed - 0161 772 4800
Wai Yin Society - 0161 833 0377

Our statutory partners are Manchester City Council, Manchester Health and Care Commissioning,
Manchester Local Care Organisation and Greater Manchester Mental Health Trust. 



We run free regular workshops for throughout the year for unpaid carers.
These include: 

Welfare and Benefits 
Worry v Problem Solving 
Managing Stress 
Being a Carer 

For more information call 0161 834 6069 or email
learning@manchestercarersnetwork.org.uk.

"Excellent workshop, completely helped me to relax and disengage. Definitely
needed", Carer 

"The course made me realise that as a carer I’m not alone in my situation, I
learnt a lot from other carers experiences and the Carer’s Pack sent to me
after the course is full of useful information", Carer

Workshops 



Try to limit your access to the news, and make sure you’re only looking at trusted sources such as the
UK government or NHS. 
Write down what you’re worried about, things that make you happy, and coping strategies that have
worked before. 
Keep a diary so you can notice patterns and identify the things that make you feel anxious.
Give yourself a specific 10 - 15 minute time-slot each day to acknowledge what you’re worried about.
Make sure you time yourself, and don’t try to come up with solutions during this time. 
At bedtime, you could write down any worries on paper and throw them in the bin. If you start to worry
outside of this time, tell yourself to wait.
Write a list of what worries you about the lockdown restrictions lifting and put it in order of most
worrying to least worrying. 

The Silver Line is a free confidential helpline providing information, friendship and advice to
older people, open 24/7 - 0800 470 80 90
Greater Manchester Mental Health 24/7 helpline – 0800 953 0285
The Samaritans 24/7 helpline – 116 123
Dementia UK helpline – 0800 952 1285 (Monday – Sunday 9am – 5pm)

Mental Health Support 
Whilst we are all excited to have come out of lockdown, we understand if you feel anxious or overwhelmed
about going back to ‘normal’, especially if you or the person you care for has been shielding. It’s natural to
feel anxious about mixing with others again, and remember you are not alone. Here is some useful advice
we picked up from the Independent Age about managing your worries. 

Take things slowly, and don't let anyone pressure you or the person you care for into seeing them in
person, until you or they are comfortable. It’s OK to do things that feel right for you. 

If anxiety is affecting your everyday life, there are a range of different treatments, including cognitive
behavioural therapy (CBT), talking therapies, and medication. Your GP will be able to help you get access
to whatever works best for you, or a combination of treatments, if your anxiety is affecting your life and
preventing you from being able to do things. If you need to talk to someone about your worries, there are
lots of mental health charity helplines available. 



Attendance Allowance - extra costs if the person you care for has
a disability severe enough that they need someone to help look
after them
Carers Allowance – A weekly payment of £67.60 a week if you
care for someone for more than 35 hours a week 
Disability Living Allowance – help with extra costs of looking after
a child who is under 16 and has difficulties walking or needs much
more looking after than a child of the same age who does not
have a disability
Personal Independence Payments – a welfare benefit that is
intended to help adults with the extra costs of living with a long-
term health condition or a disability. 

Council Tax Support – reductions in council tax payments if you
live alone, are of pension age, a student etc. 
Employment and Support Allowance – help with costs if you have
a disability or health condition that affects how much you can
work 
Housing benefits – help with housing costs if you are pension age,
or if you live in supported accommodation such as a hostel,
refuge, sheltered housing or supported living complexes. 
Job Seekers Allowance – a weekly payment for when you are
looking for work 
Pension Credit - extra money to help with your living costs if
you’re over State Pension age and on a low income 
Universal Credit – help with living costs if you are on a low
income, out of work or you cannot work.

Benefits and Finance  

There are lots of benefits available to carers and we
understand if the information on what’s available can
seem like a minefield. 

Rest assured our Contact Point is on hand to help you with any
queries. We also have an in-house benefits advisor who can provide
follow on support in you need it. Benefits available to carers include: 

Non means tested benefits (benefits that are not based on
income)

Means tested benefits (based on income, savings and capital)

If you are unsure of what you’re entitled to you can visit
www.entitledto.co.uk to find out with their free benefits calculator.

We also have our free ‘Welfare and Benefits’ workshops that take
place throughout the year. 

For more information and to book call 0161 834 6069 or email
learning@manchestercarersnetwork.org.uk.

https://www.gov.uk/attendance-allowance
https://www.gov.uk/carers-allowance/how-to-claim
https://www.gov.uk/disability-living-allowance-children
https://pipinfo.net/
https://www.manchester.gov.uk/benefits
https://www.manchester.gov.uk/benefits
https://www.gov.uk/employment-support-allowance
https://www.manchester.gov.uk/benefits
https://www.gov.uk/jobseekers-allowance
https://www.gov.uk/pension-credit
https://www.gov.uk/pension-credit
https://www.gov.uk/apply-universal-credit
http://www.entitledto.co.uk/


Our Work in the Community 
Carers Manchester North, Central and South are a group of organisations working together to
improve the identification of unpaid carers in local communities across Manchester. We work
with professionals to improve services to carers, and work closely with Integrated
Neighbourhood Teams, GP Practices, Primary Care organisations and a range of local
organisations to create carer friendly neighbourhoods, and link carers to activities in their local
areas to improve their health and wellbeing. 

This enables unpaid carers in the community to be recognised, receive advice, guidance and
support early on in their caring journey. We are also working with diverse communities and
Black and Minority Ethnic (BAME) organisations to support the development of culturally
appropriate services to their community members.

Carers Manchester Central is is led by African and Caribbean Care Group. The partnership
involves staff from African and Caribbean Mental Health Services and LMCP Care Link working
with Himmat, Alzheimer’s Society, Stroke Association and Together Dementia Support. Areas
covered include: Ardwick, City Centre, Longsight, Levenshulme, Hulme, Moss Side, Gorton and
Rusholme. 

Carers Manchester South is led by Manchester Carers Forum. The partnership involves
Together Dementia Support, Lifted Carers Centre and Connect Support, working with Wai Yin
Society. The areas covered include: Chorlton, Chorlton Park, Fallowfield, Old Moat, Withington,
Didsbury East and West, Burnage, Brooklands, Northenden, Baguley, Sharston and Woodhouse
Park. 

Carers Manchester North is led by Manchester Carers Centre. The partnership involves staff
from: Alzheimer’s Society, Moodswings, working with Talbot House, The Fed (Greater
Manchester Jewish Community) and North Manchester Black Health Forum. Areas covered
include: Ancoats and Beswick, Clayton and Openshaw, Charlestown, Cheetham,  Crumpsall,
Harpurhey, Higher Blackley, Moston, Miles Platting and Newton Heath. 

https://www.accg.org.uk/
https://www.acmh-services.co.uk/
https://hsm.manchester.gov.uk/kb5/manchester/directory/service.page?id=R6kD5Ttjbq8
https://www.alzheimers.org.uk/
https://www.stroke.org.uk/
http://www.togetherdementiasupport.org/
https://www.manchestercarersforum.org.uk/
http://www.togetherdementiasupport.org/
http://liftedcarerscentre.org.uk/
http://www.connectsupport.org/
https://www.waiyin.org.uk/
https://www.manchestercarers.org.uk/
https://www.alzheimers.org.uk/
https://www.moodswings.org.uk/
https://www.talbot-house.org.uk/
https://www.thefed.org.uk/
https://hsm.manchester.gov.uk/kb5/manchester/directory/service.page?id=zymvziVW1m0


Find Out More...

Talbot House supports parents and carers of people who have learning
disabilities in Manchester. Call 0161 203 4095 to find out more. 

If you are a parent carer and are having difficulties accessing services or need
some advice on a specific topic call our Contact Point on 0161 543 8000 
(Monday - Friday 10am - 4pm or 10am - 6pm on Wednesdays). 

 

Margaret's Story
When Margaret’s son was invited to receive the Covid vaccination, Margaret knew it was
important for him to have it. But Margaret dreaded the standard vaccination approach feeling
her son couldn’t cope with the vaccination process without adjustments being made. Margaret’s
son has a deep fear of needles, being touched by strangers and lacks ability to understand the
benefits of the vaccine. 

“I had sleepless nights worrying about how my son could receive the vaccine without causing
him distress. I spoke to our GP but they didn’t suggest anything other than to take my son to a
vaccination centre to have the jab. I was left feeling that he either receives the jab in the way
everyone else does or not at all,” said Margaret.

Margaret felt frustrated with the ‘one size fits all approach’ and turned to MENCAP for guidance
and support. She received some information but after sharing this she still felt her voice wasn’t
being heard. Margaret even went to her local MP office. The MP’s office helpfully suggested she
try to access the housebound Covid vaccine programme as a last resort, but because her son
isn’t classed as housebound he wasn’t eligible for a home visit.

Margaret was on the verge of giving up when the Manager at a centre her son attends,
suggested that she contact a Covid Nurse on her behalf. “I was puzzled as to why my GP hadn’t
referred me to this nurse, but so happy when we finally got the support we needed. Getting
linked to this nurse was the key,” said Margaret.

“The nurse arranged for my son to have the injection whilst he was sitting in the car. We were
able to occupy my son and keep him distracted whilst the nurse gently and effectively gave my
son the injection. He didn’t even notice and that approach was exactly what he needed to avoid
distress, and to make sure he was protected from Covid”. 

Margaret has had her second jab and is looking forward to her son receiving his second
vaccination which has been arranged by the Covid Nurse who helped with the first jab. 

https://www.carersmanchester.org.uk/contact/


And Finally...Spotlight on Alzheimer's Society
Alzheimer’s Society is the UK’s leading dementia charity. We campaign for change, fund
research to find a cure and support people affected by dementia today. In Manchester, we
offer a city wide Dementia Support Service that can offer information and practical guidance
to help you understand the condition, cope with day-to-day challenges and prepare for the
future. Either Face-to-face, over the phone or in writing we will help you to support the
person you care for to:

• remain independent and stay active for as long as possible
• get the information and advice you need to make informed decisions about your wellbeing
• find other local services which can help to improve your life.

As well as running Singing for the Brain Groups, we are also part of Carers Manchester North
which is a partnership approach providing specialist support to Carers living in North
Manchester. Our services are free and available to all carers supporting someone with any
dementia diagnosis. 

We produce excellent factsheets and publications on a huge range of topics, including
benefits and finances, facilitate Talking point, which is online support forum for Carers and
have a seven-day helpline. Contact us on 0333 150 3456. 

Funded by the Big Lottery, Shine is Gaddum's
service for young carers across Salford and
Manchester.

The work and added pressure of being young
carer often goes unnoticed, leading to times of
intense stress, isolation and not knowing where
to turn. Gaddum's support provides a listening
ear, life tools, knowledge and a boost of
confidence to live better more fulfilled lives.

The aim is simple – to work with young carers in
schools, colleges or wherever they may be;
offering one to one support, activities and
opportunities for personal growth. For more
information call 0161 834 6069. 

From information and advice, pathways to
support or to explore all of the amazing
opportunities and work taking place with and for
OUR young carers in Manchester, visit the
Manchester City Council website and search for
young carers.  

 

Young Carers 


