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Carers Manchester Newsletter
Wednesday 28 April
This week we've lots of information for you as we approach the month of May, with
details of our May workshops, new benefits rates, Manchester Cares virtual social
clubs, and yes, there's still time to complete the census 2021 if you haven't already.
A quick reminder that our Contact Point phone line - 0161 543 8000, will be closed
on bank holiday Monday 3 May and will reopen on Tuesday 4 May at 10am. We are
normally open Monday - Friday 10am - 4pm and 10am - 6pm on Wednesdays.
Email us at contactpoint@carersmanchester.org.uk or use our online enquiry
form. You can also take a look at our FAQs.
If your caring concern is an emergency please contact Manchester City Council’s out
of hours duty team on 0161 234 5001.
www.carersmanchester.org.uk

@CarersManchester

@CarersMcr

Metrolink Walks with The Resonance
Centre
May is National Walking Month and
there’s no better time to enjoy the
outdoors now Spring is in the air and
lockdown restrictions are lifting. Join The
Resonance Centre for a free guided
‘Metrolink Walk’ on Sunday 2 May starting
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at Heaton Park Metrolink tram station at
Translate
11am.
Booking essential. Visit The Resonance
Centre Facebook page for more details.

Coronavirus Updates
Vaccine updates
In order to meet increasing demand, Manchester has set up a number Covid
vaccination pop up clinics across the city (first doses only).
These will be available to anyone over the age of 45 & 50 depending on the location.
Unpaid carers aged over 30 are also eligible.
If you are an unpaid carer aged 18+ please ensure you are registered as a carer with
your GP so you are invited to have your vaccine. You can find out about vaccines for
unpaid carers on our blog.
Aged 42 or over? You can now book your vaccine.
Guidance for people who have been shielding
If you or the person you care for are classed as clinically extremely vulnerable and
have been shielding, we understand if you or they are anxious about going outside
now lockdown restrictions are lifting.
Click here for the latest government guidance for those who have been shielding.
If you have any particular queries about caring you can call our Contact Point
helpline on 0161 543 8000 (Monday - Friday 10am - 4pm and 10am - 6pm on
Wednesdays).
From Monday 17 May, the government will look to continue easing limits on seeing
friends and family wherever possible, allowing people to decide on the appropriate
level of risk for their circumstances. Find out more here.
Test and Trace support payments
Do you need to take time off work for a child who is self-isolating due to a positive
COVID-19 test?
Parents and guardians can now claim a Test & Trace Support Payment under these
circumstances. Click here to find out more about the scheme and to check eligibility.
Face to face health and disability assessments
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assessments for health and disability benefits.
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People will be invited for their appointments by letter, which will clearly set out what
to expect at their appointment. Click here for more information.
**Some Department of Work and Pensions customer letters will now be sent in white
rather than manila (brown) envelopes. This requirement is driven by a change in the
way Royal Mail sorts bulk post. The white envelopes will be marked 'important postplease open'.

Benefits rates 2021-2022
Visit Age UK for the latest information on
benefits rates from April 2021. We’ve also
updated our benefits and financial advice
pages to include links to details of various
benefits for carers including carers
allowance, disability living allowance and
more.
Not sure what you’re entitled to?
Visit Entitled To and find out with their free
benefits calculator.

Do you live in Hulme, Moss side or Rusholme?
Buzz Manchester and Untold Orchestra are running a free 6 week creative
workshops exploring the music of Joni Mitchell through Poetry, Spoken Word and
Music.
The workshops take place on Mondays in May and June from 6pm – 8pm are open
to women and those wishing to access a female centred space. The sessions will be
held in a central location and travel expenses will be paid. Interpreters will be
available.
To register your interest please contacting Patsy Williams on 0161 271 0590 or
07818 523 098, or email patricia.williams@gmmh.nhs.uk.

Carers Zoom Social with Together
Dementia Support
Join Together Dementia Support for their
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This week they will be talking about Social
Services assessments - what services are
available and how an assessment is
carried out. They will also be talking
about carers rights.
If you'd like to join this small, friendly
group call 0161 226 7186 or e-mail:
admin@togetherdementiasupport.org.

Forgot to do the Census? There’s still time…
If you haven’t already completed it, remember to fill in your Census 2021 otherwise
you risk being fined £1000. The deadline to complete is Tuesday 4 May 2021.
If you look after someone, don’t forget to tick yes to question 24 - “Do you look after,
or give help or support to, anyone because they have long-term physical or mental
health conditions or illnesses, or problems related to old age?”
Without your data, the city of Manchester will lose funds for vital services. Fill in the
simple survey to help your city get our fair share.

FREE online workshops for carers
Wednesday 12 May: Welfare and
Benefits (10.30am - 12.30pm)
Thursday 20 May: Worry v Problem
Solving (1.30pm - 3.30pm)
Click here for more information and to
book.
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Carers UK have updated their ‘Looking after someone’ guide for 2021/2022.
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‘Looking after someone’ is their free downloadable guide for anyone caring for family
or friends. The guide outlines your rights as a carer and gives an overview of the
practical and financial support available.
Click here to find out more.

Services for young carers
Gaddum has award winning young carers
services in Manchester and Salford,
including their Shine project. They work
closely educational providers in Salford
and other youth service providers; such as
the Lowry Theatre.
To explore all of the amazing opportunities
and work taking place for OUR young
carers in Manchester, visit the Manchester
City Council Webpage at Help and
Support Manchester.

Free health checks at Barlow Moor Community Association
Are you aged 40 – 74? Barlow Moor Community Association are doing free health
checks on Monday 24 May between 10am and 3pm. For eligibility and to book call
Ben Rydings on 07702 872 861.
Click here for more information on Be Well Services in Manchester.

Gaddum are recruiting
Services Manager – Adults (35 hours)
Services Manager – Children and Young
People (35 hours)
Placement Lead (35 hours)
Volunteer Peer Advocates (1 – 2 hours
per week)
Click here to apply.
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Information for parents and carers of children with SEND
There has been so much information during the pandemic – and it keeps coming.
This is why Manchester Local Offer has been producing regular newsletters with
news and updates around all things SEND. If you would like to get the newsletter,
email ali.davenport@manchester.gov.uk in the Council’s Local Offer team.
There is also the Local Offer Coronavirus Advice & Information webpage. This has
regularly updated information for Manchester families in easy to use categories,
including ‘Coronavirus Updates’, ‘Benefits, Money & Household’, ‘Emotional & Mental
Wellbeing’ and ‘Stuff To Do’.
You’re also invited to email Ali or ring/text her on 07971 587 963 if you can’t find what
you’re looking for.

Advice and Resources
Mobilise
A free online community for unwaged
carers including access to virtual cuppas
and daily/weekly emails.
We Are With You
(0808 801 0750)
A helpline providing support and advice to
people aged over 50 worried about their
drinking, and their concerned loved ones.
Greater Manchester Bereavement
Service
(0161 983 0902)
Helps to find support for anyone in
Greater Manchester that has been
bereaved or affected by a death.
Manchester City Council's emergency
duty team
(0161 234 5001)
A 24/7 phone line to report abuse, neglect,
or a vulnerable person at risk.
Manchester Local Offer
(0161 234 1946)

Contact - For Families with Disabled
Children
(0808 808 3555)
A helpline is for parents and carers in any
part of the UK with a disabled child aged
from birth to 25.
Greater Manchester Mental Health
(01204 483071)
A 24/7 helpline for anyone suffering from
poor mental health and their carers.
One Education - Putting Children First
(0161 276 0118)
A helpline for parents/carers of children
and young people with Special
Educational Needs and Disabilities and for
Early Help professionals within
Manchester. Monday - Friday, 1pm - 3pm.
Public Health England - update their
Coronavirus blog page daily.
Buzz - Manchester Health & Wellbeing
Service - useful information, resources
and helplines around a wide variety of
mental health topics.
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SEND families, including education
updates, stuff to do, emotional wellbeing,
IASM helpline, and finance and benefits
- localoffer@manchester.gov.uk.

Sign Health - BSL information on
coronavirus.
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CarersUK - advice and guidance for
carers.

Silver Line
(0800 470 80 90)

Doctors of the World - information about
COVID19 in a number of languages.

A confidential, free helpline for older
people across the UK. Open 24/7.

Dementia UK
(0800 888 6678)

Kooth - free online counselling and
emotional well-being support for children
and young people in Manchester

Free support from dementia specialist
Admiral Nurses. The Helpline is open from
9am - 9pm Monday - Friday, and 9am 5pm on Saturday and Sunday.

Manchester Community Central - advice
and guidance including info on how to
volunteer with groups responding to
(COVID-19).
BAME communities - information for
Black, Asian and Minority Ethnic (BAME)
communities during the Coronavirus
(Covid-19) pandemic.

Women's Aid - women and children at risk
of domestic violence at home during the
coronavirus crisis.
Greater Manchester Police - information
regarding the impact of Coronavirus on
areas such as: Courts and tribunals, visas
and temporary residents, funerals and
places of worship etc.

Network Members
Please follow the below links to explore our network and find out more. If you would like a
network booklet with all our information in one place, please let us know via
hello@manchestercarersnetwork.org.uk
African and Caribbean Mental Health
Services
African Caribbean Care Group
Alzheimer's Society
Connect Support
Gaddum
Himmat
Indian Senior Citizens Centre
Lifted Carers Centre
LMCP Care Link

Manchester Carers Centre
Manchester Carers Forum
Manchester Jewish Federation
Moodswings
North Manchester Black Health Forum
Stroke Association
Talbot House
Together Dementia Support
Wai Yin Society
Communities 4 All (Affiliate Member)
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