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Carers Manchester Newsletter
Wednesday 23 December
Merry Christmas and a Happy New Year from Carers Manchester. Here’s a reminder
of our Contact Point Christmas opening hours.
Thursday 24 December: 10am – 2pm
Christmas Day Friday 25 December: Closed
Bank Holiday Monday 28 December: Closed
Tuesday 29 December: 10am – 4pm
Wednesday 30 December: 10am – 4pm
Thursday 31 December: 10am – 2pm
New Year’s Day Friday 1 December: Closed
Monday 4 January: 10am – 4pm
You can call us on 0161 543 8000 or email contactpoint@carersmanchester.org.uk.
**Between Thursday 24 December 2pm and Tuesday 29 December 10am our emails
and answerphone messages will not be monitored. For emergencies please contact
Manchester City Council’s out of hours duty team on 0161 234 5001 or 999.
www.carersmanchester.org.uk

@CarersManchester

@CarersMcr

Virtual Drop In for SEND families
The next Manchester City Council Local
Offer Virtual Drop In will be on Wednesday
https://mailchi.mp/1f6d81cb8ffd/carers-manchester-fortnightly-newsletter
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13 January from 10am – 12pm. This is an
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opportunity for parents and carers of
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children with SEND to speak to a range of
organisations for advice and support.
Click here for more information.

The Carers Manchester Contact Point: A lifeline for carers in 2020
The Contact Point team at Carers Manchester have been honoured to support carers
in Manchester over the last few months; particularly during this difficult time. Since
we launched on 17 August, we have enjoyed speaking to over 350 carers who have
contacted us for advice and support. We have helped people with a wide range of
enquiries from carer’s assessments, to support with benefits, and advice on where to
go for ongoing emotional and peer support.
We are looking forward to developing the support offered by the Contact Point further
in 2021 and working closely with the new Carers Manchester locality partnerships
that will offer carers support in your area.
Here’s some of the things carers have said about us:
“Thanks so much for all your support. You have been amazing, honestly”
“You have been so supportive during this stressful time. Thanks so much for all of
your help, support and advice”
“An excellent, very thorough, professional service. I won’t be hesitating to refer your
service to others”
Call us on 0161 543 8000, email contactpoint@carersmanchester.org.uk or visit
www.carersmanchester.org.uk and fill in our online enquiry form.

FREE online workshops for carers
Wednesday 6 January
Modern Meditation (10.30am - 12pm)
Tuesday 12 January
https://mailchi.mp/1f6d81cb8ffd/carers-manchester-fortnightly-newsletter
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Wednesday 13 January
Welfare and Benefits
(10.30am - 12.30pm)
Not familiar with Zoom? Don't worry, we'll
send you instructions when you sign up.
Click here to book.

Coronavirus Updates
The vaccine is in Manchester
Wythenshawe was chosen as the first area in Manchester to start community-based
vaccinations from 16 December. People aged 80 and over will be first to receive the
Covid vaccination.
Those eligible will get a letter or call from their GP. More areas across the city will
follow very soon.
Community Response Hub
Manchester Community Response Hub offers support to Manchester's most
vulnerable people to help them with the impacts of COVID-19. The Hub’s Christmas
opening times are:
25-28 December Closed
29-31 December Open 9am-5pm
1-3 January Closed
4 Jan Open 9am-5pm
Call 0800 234 6123 Text 078600 22876 (response by next working day)
Email COVIDSupport@manchester.gov.uk.
Stay safe this Christmas
We can all still enjoy Christmas, but please stay safe by following the COVID-19
restrictions in place. Please minimise the number of people you meet in the days
before Friday 25 December to protect your ‘Christmas bubble’.
You can be in one ‘bubble’ of up to two households, but you can’t change it. After
Christmas, make sure you reduce your contact with people you don’t live with for 2
weeks after last meeting with your bubble to help reduce the spread of COVID-19
(source: UK government).
Manchester is now in Tier 3 with a Covid Alert Level of ‘Very High’. This means there
is still a ban on social mixing in ANY indoor setting as well as in private gardens.
However, under government exemptions, you can provide care or assistance to
someone vulnerable or to provide respite for a carer.
*If you are an unwaged carer and you would like to receive a letter from us which will
provide an explanation of why you may be away from home more frequently, or why
you are visiting different homes, please contact us.*
Free legal advice for workers in Manchester
https://mailchi.mp/1f6d81cb8ffd/carers-manchester-fortnightly-newsletter
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The Growth Company and Citizens Advice Manchester have joined forces with a
network of legal experts to form Employment Legal Advice – a new free service to
ensure that Greater Manchester’s workers who have been hit hardest by the
pandemic can access free legal advice.

Young Artists Shine
We all know young carers do amazing
things, but did you know that some are
awesome artists too?
As a special treat to Gaddum’s Shine and
Salford's young carers, we were delighted
to welcome Illustrator James Parsons to
lead a series of festive art workshops.
Shine in Manchester & Salford is a project
for young carers which offers targeted
support. Click here for more information.

Carers UK publish their research on caring during the festive period
Carers UK have published a report on their website with findings from some recent
research they have done on how carers are coping during the festive period.
They have also made some recommendations for how the government can provide
carers with additional support to help them cope during the pandemic.
Click here to add your name to a Carers UK open letter to the Chancellor,
highlighting that many carers are reaching breaking point and struggling to cope with
the levels of care they are currently providing.

Pass on your souper recipes!
Are you aged over 50 and living in North
Manchester? Buzz Health & Wellbeing
Service and Winning Hearts & Minds are
looking for older residents to send their
favourite soup recipes.
They will choose 30 of these recipes and
https://mailchi.mp/1f6d81cb8ffd/carers-manchester-fortnightly-newsletter
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The deadline for applications is
Monday 11 January. To enter contact
Simon.kitchin@gmmh.nhs.uk or call
07552 249 977.

Support with caring at Christmas
The Carers Trust has published some useful information on their website on coping
at Christmas if you are a carer.
Information includes coronavirus guidance, combatting loneliness, where to chat to
other carers online, benefits advice, keeping your home warm, dealing with stress
and more.
Click here for more information.

Advice and Resources
We Are With You
(0808 801 0750)
A helpline providing support and advice to
people aged over 50 worried about their
drinking, and their concerned loved ones.
Greater Manchester Bereavement
Service
(0161 983 0902)
Helps to find support for anyone in
Greater Manchester that has been
bereaved or affected by a death.
https://mailchi.mp/1f6d81cb8ffd/carers-manchester-fortnightly-newsletter

Contact - For Families with Disabled
Children
(0808 808 3555)
A helpline is for parents and carers in any
part of the UK with a disabled child aged
from birth to 25.
Greater Manchester Mental Health
(01204 483071)
A 24/7 helpline for anyone suffering from
poor mental health and their carers.
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Manchester
Council's emergency
duty team
(0161 234 5001)
A 24/7 phone line to report abuse, neglect,
or a vulnerable person at risk.
Manchester Local Offer
(0161 234 1946)

One Education - Putting Children First
(0161 276 0118)
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A helpline for parents/carers of children
and young people with Special
Educational Needs and Disabilities and for
Early Help professionals within
Manchester. Monday - Friday, 1pm - 3pm.
Public Health England - update their
Coronavirus blog page daily.

Coronavirus information and advice for
SEND families, including education
updates, stuff to do, emotional wellbeing,
IASM helpline, and finance and benefits
- localoffer@manchester.gov.uk.

Buzz - Manchester Health & Wellbeing
Service - useful information, resources
and helplines around a wide variety of
mental health topics.

Silver Line
(0800 470 80 90)

Sign Health - BSL information on
coronavirus.

A confidential, free helpline for older
people across the UK. Open 24/7.

CarersUK - advice and guidance for
carers.

Kooth - free online counselling and
emotional well-being support for children
and young people in Manchester

Doctors of the World - information about
COVID19 in a number of languages.

Manchester Community Central - advice
and guidance including info on how to
volunteer with groups responding to
(COVID-19).
BAME communities - information for
Black, Asian and Minority Ethnic (BAME)
communities during the Coronavirus
(Covid-19) pandemic.

Dementia UK
(0800 888 6678)
Free support from dementia specialist
Admiral Nurses. The Helpline is open from
9am - 9pm Monday - Friday, and 9am 5pm on Saturday and Sunday.

Women's Aid - women and children at risk
of domestic violence at home during the
coronavirus crisis.
Greater Manchester Police - information
regarding the impact of Coronavirus on
areas such as: Courts and tribunals, visas
and temporary residents, funerals and
places of worship etc.

Network Members
Please follow the below links to explore our network and find out more. If you would like a
network booklet with all our information in one place, please let us know via
hello@manchestercarersnetwork.org.uk
https://mailchi.mp/1f6d81cb8ffd/carers-manchester-fortnightly-newsletter
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African Caribbean Care Group
Alzheimer's Society
Connect Support
Gaddum
Himmat
Indian Senior Citizens Centre
Lifted Carers Centre
LMCP Care Link

Manchester Carers Centre
Manchester Carers Forum
Manchester Jewish Federation
Moodswings
North Manchester Black Health Forum
Stroke Association
Talbot House
Together Dementia Support
Wai Yin Society
Communities 4 All (Affiliate Member)
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