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Carers Manchester Newsletter
Wednesday 25 November
We hope you are keeping safe and warm as we approach the winter months. We've
lots of information for you this week including details of where to find mental health
support in your local area, a new Covid-19 recovery support group for carers, Carers
Rights Day, and our online workshops.
We're here for you in these tough times and our Contact Point phone line is open
Monday - Friday, 10am - 4pm (0161 543 8000).You can also contact us via email or
on our website enquiry form.
If your caring concern is an emergency, you can contact Manchester City Council's
out of hours duty team on 0161 234 5001.
www.carersmanchester.org.uk

@CarersManchester

@CarersMcr

Mental health support in your area
Now more than ever we understand the
importance of looking after your mental
health. Hub of Hope is a website where
you type in your postcode and it lists the
support services that are available near to
you. It also includes details of
organisations to call if you are in crisis,
and information on various mental health
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eating disorders, OCD, PTSD and bipolar
disorder. Click here for more information.
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Join us on Carers Rights Day
On Carers Rights Day, Thursday 26 November, we launch our new carers pathway.
The pathway includes our dedicated carers helpline, network of 18 organisations as
well as enhanced carers support for you in your local area (due to start in
December).
We'll be live streaming a special event from our Facebook page to celebrate this new
service at 10am. There will be guest speakers and conversations with carers. We
hope you can join us.
For more information on your rights as a carer:
Carers Manchester
Looking After Someone - Information and Support for Carers in England
Carers UK
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Monday 7 December
Moving and Handling
(1.30pm - 3.30pm):
Thursday 10 December
Managing Stress (1.30pm - 3.30pm)
Friday 11 December
Music, Movement and Fun
(10.30am - 11.30am)
Not familiar with Zoom? Don't worry, we'll
send you instructions when you sign up.
Click here to book.

Coronavirus Updates
Covid Recovery Support Group for Carers
Are you an unwaged carer living in Greater Manchester and recovering from Covid19? We have set up a weekly peer support group in partnership with Gaddum,
Greater Manchester Neurological Alliance and Manchester Health and Care
Commissioning.
Sessions will take place on Mondays from 12.30pm – 1.30pm.
If you are interested in joining, please contact mhcc.engagement@nhs.net or text
07702 668 169.
Click here for more information and support with Covid recovery.
Local Testing sites now open at weekends
Your local NHS Test and Trace service is now available at weekends as well as
weekdays. If you have COVID symptoms you can call 119 to book a free test at
various walk or drive through sites across Manchester. Home testing kits are also
available.
New helpline for Black and Asian families affected by Covid-19
Barnado's has launched a new COVID-19 helpline for Black and Asian families
affected by Covid-19. It’s called Boloh, which means speak in many languages. The
charity is encouraging Black and Asian children, young people and families affected
by Covid-19 to speak to them about their worries, problems and stresses during this
time.
Help and Support from Dementia United
Dementia United have put together some useful information on their website about
Covid-19 and people who are affected by dementia. Topics include; information for
carers, staying connected, keeping a sense of purpose, mental health and wellbeing,
who to contact for help and advice and more.
Help with delivery of medication and essential supplies
Pharmacies, dentists and opticians are remaining open throughout the current
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However, we understand it's not always easy to collect medication during this difficult
time. The Manchester Community Response Hub can help with delivery of
medication to the city’s most vulnerable residents. Call
0800 234 6123 (Monday – Friday 9am – 5pm) or text 07860 022 876.

Knit a hat this winter
Buzz Manchester and Higher Blackley,
Harpurhey and Charleston Age Friendly
Network are looking for volunteers to knit
hats for local residents. Hats can be
donated throughout November and
December. Drop offs are Tuesdays and
Wednesdays at No.93, 93 Church Lane,
Manchester.
For more information and patterns contact
Lauren.Evans@gmmh.nhs.uk or call
0161 271 0565.

Transport for Sick Children
Do you work with or are you a family on a
low income with no access to a car, but
need to attend hospital appointments,
clinics, therapy etc.? Transport for Sick
Children is a Manchester charity that
provides transport for sick children by
volunteers in their own cars.
Healthcare professionals, such as school
nurses, health workers and social workers
can refer children to the charity. Click here
for more information.

There’s still time to get your flu vaccine
You and the person you care for are entitled to a free flu vaccine this winter. If you
catch coronavirus and flu at the same time, you are more likely to become seriously
ill, so it’s important to protect yourself and your loved ones (source: NHS).
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Take a look at some useful videos for adults with learning disabilities and getting their
flu vaccine by Manchester Health and Care Commissioning and Manchester People
First.

Shine - support for young carers
Shine in Manchester & Salford is a project
for young carers which offers targeted
support.
This service provides a listening ear, life
tools, knowledge and a boost of
confidence to live better more fulfilled
lives.
Click here for more information.

Calling all LGBTQ+ carers...
Gaddum and LGBT Foundation are looking for adult LGBTQ+ carers from a diverse
range of communities and backgrounds to join a brand-new carers advisory group.
They are particularly keen to hear from carers who are a person of colour, trans, or
non-binary. The group will meet virtually over the next 3 months to share experiences
and expertise, and will work together to create a list of recommendations of how
organisations can raise awareness, improve engagement and specifically support
LGBTQ+ carers.
For every meeting attended carers will receive a £50 voucher for a variety of online
retailers. Click here to find out more or contact Sam.Palmer@gaddum.org.uk.
The deadline for expressions of interest is 12 noon on Friday 11 December 2020.

Advice and Resources
Manchester City Council's emergency
duty team
(0161 234 5001)

Contact - For Families with Disabled
Children
(0808 808 3555)
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Manchester Local Offer
(0161 234 1946)

A helpline is for parents and carers in any
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part of the UK with a disabled child aged
from birth to 25.
Greater Manchester Mental Health
(01204 483071)

Coronavirus information and advice for
SEND families, including education
updates, stuff to do, emotional wellbeing,
IASM helpline, and finance and benefits
- localoffer@manchester.gov.uk.
Silver Line
(0800 470 80 90)
A confidential, free helpline for older
people across the UK. Open 24/7.

A 24/7 helpline for anyone suffering from
poor mental health and their carers.
One Education - Putting Children First
(0161 276 0118)
A helpline for parents/carers of children
and young people with Special
Educational Needs and Disabilities and for
Early Help professionals within
Manchester. Monday - Friday, 1pm - 3pm.

Kooth - free online counselling and
emotional well-being support for children
and young people in Manchester

Public Health England - update their
Coronavirus blog page daily.

Manchester Community Central - advice
and guidance including info on how to
volunteer with groups responding to
(COVID-19).

Buzz - Manchester Health & Wellbeing
Service - useful information, resources
and helplines around a wide variety of
mental health topics.

BAME communities - information for
Black, Asian and Minority Ethnic (BAME)
communities during the Coronavirus
(Covid-19) pandemic.

Sign Health - BSL information on
coronavirus.

Women's Aid - women and children at risk
of domestic violence at home during the
coronavirus crisis.
Greater Manchester Police - information
regarding the impact of Coronavirus on
areas such as: Courts and tribunals, visas
and temporary residents, funerals and
places of worship etc.

CarersUK - advice and guidance for
carers.
Doctors of the World - information about
COVID19 in a number of languages.
Dementia UK
(0800 888 6678)
Free support from dementia specialist
Admiral Nurses. The Helpline is open from
9am - 9pm Monday - Friday, and 9am 5pm on Saturday and Sunday.

Network Members
Please follow the below links to explore our network and find out more. If you would like a
network booklet with all our information in one place, please let us know via
hello@manchestercarersnetwork.org.uk
African and Caribbean Mental Health
Services

Manchester Carers Centre
Manchester Carers Forum
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Alzheimer's Society
Connect Support
Gaddum
Himmat
Indian Senior Citizens Centre
Lifted Carers Centre
LMCP Care Link

Manchester Jewish Federation
Moodswings
North Manchester Black Health Forum
Stroke Association
Talbot House
Together Dementia Support
Wai Yin Society
Communities 4 All (Affiliate Member)
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