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Carers Manchester Newsletter 
 

Wednesday 16 September  
 

We can't believe it's mid September already. This week we update you on the
latest coronavirus developments, mental health services in Manchester and

information about our FREE online carer workshops.  
 

If you have any queries about our caring role, our Contact Point phone line is open
Monday - Friday 10am - 4pm (0161 543 8000).You can also contact us via email or

our website enquiry form.  
 

If your caring concern is an emergency, you can contact Manchester City Council's
out of hours social care services on 0161 234 5001. 

 
ww.carersmanchester.org.uk  @CarersManchester   @CarersMcr

Open letter to SEND families  
 

Vicky Ford, the Parliamentary Under Secretary of
State for Children and Families, has written an
open letter to children and young people with
Special Educational Needs and/or Disabilities

(SEND), their families and carers and those who
work to support them.  

 
The letter provides advice and guidance on

several issues, including; returning to school,
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behaviour policies, risk assessments, face
coverings and more. Click here for more

information.

Coronavirus Updates 
Manchester's Community Response Hub 

 
Manchester City Council are continuing to run their community response hub

for Manchester's most vulnerable people, and help them cope with the impacts of the
coronavirus outbreak.They can help with things like delivery of food and medication,

combating lonliness and more. Their helpline is 0800 234 6123 (Monday - Friday
9am - 5pm).  

 
New payment scheme for people self-isolating  

 
People on low incomes who need to self-isolate and are unable to work from home in

areas with high incidence of COVID-19 will benefit from a new payment scheme.
Payments of up to £182 are to be made to people who have tested positive for

COVID-19 and their contacts. The scheme is to start first in Blackburn with Darwen,
Pendle, and Oldham.  

 
Suspension of evictions extended 

 
Suspension of evictions are being extended and will end on Sunday 20 September
2020. Landlords will also now be required to give 6 months’ notice of eviction until
March 2021 aside from when serious issues occur such as anti-social behaviour. 

 
United Utilities Back on Track Scheme 

 
If you are on benefits or low income you could get a reduced water bill with United

Utilities. The scheme is now also extended to people affected by the pandemic, e.g.
someone made redundant.

FREE online workshops this Autumn
Thursday 17 September: Worry v Problem

Solving (10am - 12pm)  
Thursday 24 September: Managing Stress

(10am - 12pm)  
Friday 25 September: Music, Movement and

Fun (10.30am - 11.30am) 
Tuesday 29 September: Being a Carer (10am -
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12pm) 
Wednesday 7 October: Modern Meditation

(10.30am - 12pm) 
 

Not familiar with zoom? Don't worry, we'll send
you instructions when you sign up.  

Click here for more information and to book. 

 
Warm Homes for Winter 

Winter is coming and the UK Government's  
warm homes discount scheme opens on 

Monday 12 October.

If you or the person you care for is on a low
income, or you get the Guarantee Credit element

of Pension Credit, you could get £140 off your
electricity bill for winter 2020/2021. 

 
The money is not paid to you - it’s a one-off

discount on your electricity bill, between
September and March.

Local charities respond to the Covid 19 crisis  
 

Manchester-based charities have shared their experiences of Covid-19 and their
thoughts for the future in a new report produced by Macc, Manchester’s local

voluntary and community sector support organisation.  
 

Titled No Going Back, the report brings together the experiences of 22 local voluntary
sector leaders who shine a light on the critical role that the voluntary, community and

social enterprise (VCSE) sector has played during the response to the Covid-19
crisis. 

 
As well as reflecting on the lessons learned during the crisis, the leaders make the
case for change going forward and highlight the unique opportunity society has to

make things better in the future.

 
Hello from Allison 

Allison is one of our friendly advice workers at
Carers Manchester Contact Point. 
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Allison has worked as an adviser for many years
within a number of organisations including those
supporting unwaged carers, vulnerable workers,

homeless people, and survivors of domestic
abuse.

Here she has worked with individuals to identify
the information, advice, guidance, resources and

support necessary to enable them to improve
their lives.  

 

 
Self Help - improving mental health in

Manchester  
 

As the coronavirus crisis continues we
understand if you are feeling anxious and

overwhelmed. 
 

There is help and support out there if you need it
and Manchester's Self Help Services (mental
health) are accepting referrals as normal; with
assessments and therapy all offered by phone.
You can self refer, you don't need to go and see
your GP first, and they offer therapeutic support

to those struggling with anxiety and depression.   
 

Europia is Starting a Conversation
about Dementia

Are you Polish or Lithuanian and know or care for
someone living with Dementia? Your experience
matters and Europia would like to hear from you. 

Europia has identified that Polish and Lithuanian
communities in the UK are getting less access to

existing support and social care due to lack of
awareness about the illness and talking about

dementia.

To share your experiences, please contact
health@europia.org.uk or call 0161 541 2686.
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Have your say with Carers UK  
 

Carers UK would like to find our more about carers' experiences of the coronavirus
pandemic. They would like to know what life is like now, what has changed, what's

happened during the coronavirus (COVID-19) pandemic, and more importantly, what
support you need. Please complete the short survey by Sunday 27th September.

Gaddum are recruiting  
 

Gaddum are actively seeking a Financial
Services Lead  to support in delivering their
organisational objectives by providing a vital

financial management function and controls as
well as ensuring quality, governance and value

for money. 
  

The role will be responsible and accountable
directly to the Chief Executive and report to the
Senior Leadership team and Trustee Board as

required. The closing date is noon on 
Monday 12 October.  

Advice and Resources

Manchester Local Offer  
(0161 234 1946) 
 
Coronavirus information and advice for
SEND families, including education
updates, stuff to do, emotional wellbeing,
IASM helpline, and finance and benefits
- localoffer@manchester.gov.uk.  
 
Silver Line  
(0800 470 80 90) 
 
A confidential, free helpline for older
people across the UK. Open 24/7. 
 
Kooth - free online counselling and
emotional well-being support for children
and young people in Manchester 
 
Manchester Community Central - advice
and guidance including info on how to
volunteer with groups responding to
(COVID-19). 
  
BAME communities - information for

Greater Manchester Mental Health  
(01204 483071)  
 
A 24/7 helpline for anyone suffering from
poor mental health and their carers. 
 
One Education - Putting Children First 
(0161 276 0118) 
 
A helpline for parents/carers of children
and young people with Special
Educational Needs and Disabilities and for
Early Help professionals within
Manchester. Monday - Friday 1pm - 3pm. 
 
Public Health England - update their
Coronavirus blog page daily. 
 
Buzz - Manchester Health & Wellbeing
Service - useful information, resources
and helplines around a wide variety of
mental health topics. 
 
Sign Health - BSL information on
coronavirus. 

Subscribe Past Issues Translate



10/12/2020 Carers Manchester Fortnightly Newsletter

https://mailchi.mp/a1e816bc4a51/carers-manchester-fortnightly-newsletter?e=[UNIQID] 6/6

Black, Asian and Minority Ethnic (BAME)
communities during the Coronavirus
(Covid-19) pandemic. 
  
Women's Aid - women and children at risk
of domestic violence at home during the
coronavirus crisis.  
  
Greater Manchester Police - information
regarding the impact of Coronavirus on
areas such as: Courts and tribunals, visas
and temporary residents, funerals and
places of worship etc.

 
CarersUK - advice and guidance for
carers.   
 
Doctors of the World - information about
COVID19 in a number of languages. 

Network Members

Please follow the below links to explore our network and find out more. If you would like a
network booklet with all our information in one place, please let us know via

hello@manchestercarersnetwork.org.uk 

African and Caribbean Mental Health
Services 
African Caribbean Care Group 
Alzheimer's Society 
Connect Support 
Gaddum 
Himmat 
Indian Senior Citizens Centre 
Lifted Carers Centre
LMCP 
 

Manchester Carers Centre 
Manchester Carers Forum 
Manchester Jewish Federation 
Moodswings 
North Manchester Black Health Forum 
Stroke Association 
Talbot House 
Together Dementia Support 
Wai Yin Society
Communities 4 All (Affiliate Member)
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