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Carers Manchester Newsletter 
 

Wednesday 11 November  
 

We hope you are keeping your spirits up despite a second national lockdown. Rest
assured we have lots of information and guidance for you this week, including

coronavirus information and how it affects you as a carer, plus details of what we've
planned for Carers Rights Day.  

 
We're there for you in these tough times and our Contact Point phone line is open

Monday - Friday, 10am - 4pm (0161 543 8000).You can also contact us via email or
our website enquiry form.  

 
If your caring concern is an emergency, you can contact Manchester City Council's

out of hours duty team on 0161 234 5001. 
 

www.carersmanchester.org.uk  @CarersManchester   @CarersMcr

Check your eligibility for Carers
Allowance 

 
If you are an unwaged carer we

understand if you are confused about the
financial benefits that are available to you.

Mobilise have a simple tool on their
website to see if you are eligible for carers
allowance. It takes less than 3 minutes to

complete. Click here to find out more.  
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You can also take a look at the online

benefits calculator provided by the
financial assistance charity, Turn2Us. 

Join us on Carers Rights Day as we launch our new pathway  
 

Thursday 26 November is Carers Rights Day, and on this day we officially launch our
new carers pathway.

The pathway includes a dedicated carers helpline as well as enhanced carers
support for you in your local area (due to start in December).

Follow our Facebook and Twitter pages where we’ll be posting 10 myths of
caring in the run up to the day from Monday 16 November.

On the day, from 10am - 11:40am we'll be live streaming a special event from
Facebook to celebrate the launch of the new service. There will be guest speakers

and conversations with carers. We hope you can join us.

Click here for some useful guidance on carer’s rights with Carers UK. 

FREE online workshops for carers  

Friday 20 November (10.30am - 12.30pm)
and Monday 7 December  

(1.30pm - 3.30pm): 
Moving and Handling  

 
Tuesday 24 November: 

Worry v Problem Solving (10.30am -
12.30pm) 

 
Not familiar with Zoom? Don't worry, we'll
send you instructions when you sign up.

Click here to book. 
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Coronavirus Updates 
New Restrictions from 5 November - 2 December 

We understand if you are confused about the new coronavirus restrictions that
started on Thursday 5 November, and visiting the home of the person you care for.

Under government exemptions, you can provide care or assistance to someone
vulnerable in their home, and you can travel out of the area for caring responsibilities

(source: UK government).  
 

*If you are a carer and you would like to receive a letter which will provide an
explanation of why you may be away from home more frequently, or why you are

visiting different homes during lockdown, Please contact us* 
 

Shopping Guidance 
 

The government have updated their guidance on how to access food and essential
supplies during lockdown. This includes priority supermarket delivery slots and

information on how to register for additional support. 
 

Manchester's Community Response Hub  
 

Manchester City Council's Covid-19 Community Response Hub is continuing to offer
support. They can help with delivery of food and medication, managing fuel top-up

payments and more. 
 

Protecting people who are clinically extremely vulnerable

The government have updated their guidance for those who are ‘clinically extremely
vulnerable’. This includes what has changed since 5 November, socialising, work,

travel, shopping, medicine and more.

Mental Health and Wellbeing 
 

The government has updated their guidance on mental health and wellbeing,
including tips on managing your daily routine, connecting with others, talking about

your worries, exercise, sleep, setting goals, drugs and alcohol and more.   
 

Check the Facts 

With lots of different sources of information, and access to social media news feeds
at our finger tips 24/7, it’s easy to absorb too much and to be confused or anxious. 

Having access to high-quality information will help you to determine your own or
other people’s risk of contracting COVID-19 so that you can take

precautions. Credible sources include GOV.UK, or the NHS website.

Benefits Blog 

We have updated our benefits blog. Find out more about the government's
coronavirus job retention scheme, mortgage payment holidays, self employment

support, Universal Credit and more. 

Our lead partner Gaddum is recruiting for
the following vacancies

Young Carers Link Worker 
(maternity cover x2)
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Young Carers Outreach & Development
Worker (1 x full time, 1 x part time)

Young Carers Targeted Support Project;
Support Worker

The closing date for all these roles is 9am
on Friday 20 November.

Supporting carers on International
Men's Day  

 
Thursday 19 November is International

Men's Day. According to the 2011 census,
58% of carers were female and 42% were

male, however 59% of carers over 85
years old were male (source: Carers UK).

Watch Suresh’s moving story about
supporting his elderly mother.  

 
Men's Health Forum 
Men's Minds Matter 

 
Shine - support for young carers  

 
Shine in Manchester & Salford is a project

for young carers which offers targeted
support. 

 
This service provides a listening ear, life

tools, knowledge and a boost of
confidence to live better more fulfilled

lives. 
 

Click here for more information. 

Sing along with Together Dementia Support  
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A NEW DVD is now available to buy showing traditional Gospel Songs sung by
members of Together Dementia Support’s ‘Together In Song’ Gospel Choir.  

 
The DVD has been put together to so that older people who are familiar with Gospel

Songs and Christian music can enjoy some uplifting music in their own homes.  
Copies are £10 each including postage.  

 
Click here for more information and to order a copy.

Advice and Resources

Manchester City Council's emergency
duty team  
(0161 234 5001) 
 
A 24/7 phone line to report abuse, neglect,
or a vulnerable person at risk.  
 
Manchester Local Offer  
(0161 234 1946) 
 
Coronavirus information and advice for
SEND families, including education
updates, stuff to do, emotional wellbeing,
IASM helpline, and finance and benefits
- localoffer@manchester.gov.uk. 
 
Silver Line  
(0800 470 80 90) 
 
A confidential, free helpline for older
people across the UK. Open 24/7. 
 
Kooth - free online counselling and
emotional well-being support for children
and young people in Manchester 
 
Manchester Community Central - advice
and guidance including info on how to
volunteer with groups responding to
(COVID-19). 
  
BAME communities - information for
Black, Asian and Minority Ethnic (BAME)
communities during the Coronavirus
(Covid-19) pandemic. 
  
Women's Aid - women and children at risk
of domestic violence at home during the
coronavirus crisis.  
  

Contact - For Families with Disabled
Children  
(0808 808 3555) 
 
A helpline is for parents and carers in any
part of the UK with a disabled child aged
from birth to 25. 
 
Greater Manchester Mental Health  
(01204 483071)  
 
A 24/7 helpline for anyone suffering from
poor mental health and their carers. 
 
One Education - Putting Children First 
(0161 276 0118) 
 
A helpline for parents/carers of children
and young people with Special
Educational Needs and Disabilities and for
Early Help professionals within
Manchester. Monday - Friday, 1pm - 3pm. 
 
Public Health England - update their
Coronavirus blog page daily. 
 
Buzz - Manchester Health & Wellbeing
Service - useful information, resources
and helplines around a wide variety of
mental health topics. 
 
Sign Health - BSL information on
coronavirus. 
 
CarersUK - advice and guidance for
carers.   
 
Doctors of the World - information about
COVID19 in a number of languages.  
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Greater Manchester Police - information
regarding the impact of Coronavirus on
areas such as: Courts and tribunals, visas
and temporary residents, funerals and
places of worship etc.

Dementia UK  
(0800 888 6678) 
 
Free support from dementia specialist
Admiral Nurses. The Helpline is open from
9am - 9pm Monday - Friday, and 9am -
5pm on Saturday and Sunday. 
 

Network Members

Please follow the below links to explore our network and find out more. If you would like a
network booklet with all our information in one place, please let us know via

hello@manchestercarersnetwork.org.uk 

African and Caribbean Mental Health
Services 
African Caribbean Care Group 
Alzheimer's Society 
Connect Support 
Gaddum 
Himmat 
Indian Senior Citizens Centre 
Lifted Carers Centre
LMCP Care Link 
 

Manchester Carers Centre 
Manchester Carers Forum 
Manchester Jewish Federation 
Moodswings 
North Manchester Black Health Forum 
Stroke Association 
Talbot House 
Together Dementia Support 
Wai Yin Society
Communities 4 All (Affiliate Member)
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